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CHAPTER 9 – CONTINUING DISCLOSURE 
 
Disclosure of Sustainability Statement in Annual Report 
 
9.46 Corporate social responsibility (“CSR”) referred to in Item (30) of Appendix 9C  
 

(a) What is “corporate social responsibility”?  
 

Corporate social responsibility (“CSR”) is a concept that focuses on a corporation’s 
behaviour and actions. CSR has been defined as open and transparent business 
practices that are based on ethical values and respect for the community, employees, 
the environment, shareholders and other stakeholders.In essence, what this means is 
corporations integrating socially responsible behaviour into their business operations. 
For instance, this can range from making charitable donations or enhancing 
employee welfare to aligning or modifying the corporation’s operations to ensure that 
it is more environmentally friendly. These are of course very limited examples as 
there is no singular model on how to approach CSR. Each corporation, based on the 
nature of their business and resources may choose to undertake the CSR activities 
that are more suitable for them at that point in time.  
 

(b) Pursuant to item 30 of Part A, Appendix 9C, listed corporations are required to 
set out in their annual report, a description of the CSR activities or practices 
undertaken by the listed corporation. Does Bursa Securities prescribe the 
contents of the disclosure to be made in relation to the CSR activities or 
practices?  
 
No, Bursa Securities does not prescribe the contents of what the listed corporations 
should disclose. A listed corporation must, however, ensure that the disclosure 
complies with the requirements of Rule 2.18 of the ACE LR, as the case may be. 
Where a listed corporation has not undertaken any CSR activities for a particular 
year, pursuant to item 30 of Part A, Appendix 9C, a negative statement must be 
inserted.  

 
(c) By requiring listed corporations to disclose CSR activities in their annual 

reports, does it mean that Bursa Securities is making CSR activities 
compulsory for all listed corporations?  

 
No, the practice of CSR is completely voluntary and at the discretion of listed 
corporations. The requirement for disclosure of CSR activities is for enhanced 
transparency and to encourage listed corporations to bear in mind CSR when 
undertaking their business and operations.  
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(d) Which part of the annual report should the CSR activities of the listed 
corporations and its subsidiaries be disclosed?  
 
Bursa Securities has not prescribed any specific requirements pertaining to where the 
CSR statement should be located. A listed corporation may disclose the statement 
anywhere in the annual report so long as it is clearly set out.  
 

(e) How can I find out more about CSR?  
 

Further information on CSR can be found on Bursa Securities’ website at 
www.bursamalaysia.com under the CSR Framework for Malaysian public listed 
corporations. 

 
A listed corporation is required to make a Sustainability Statement in its annual reports 
issued for financial years ending on or after 31 December 2018. If a listed corporation 
voluntarily makes a Sustainability Statement in its annual report issued for the 
financial year ending on 31 December 2017, is the listed corporation still required to 
provide a description of its and its subsidiaries’ corporate social responsibility 
activities or practices, in its annual report issued for the financial year ending on 31 
December 2017?  

 
No. The listed corporation is not required to provide a description of its and its subsidiaries’ 
corporate social responsibility statement activities or practices, if it has made a Sustainability 
Statement in its annual report issued for the financial year ending on 31 December 2017. 
 

9.46A Is it mandatory for a listed corporation to comply with the Sustainability Reporting 
Guide issued by the Exchange when it prepares its Sustainability Statement? 

 
No. As stated under paragraph 6.1 of Guidance Note 11, a listed corporation is only 
encouraged as a best practice to refer to the Sustainability Reporting Guide when preparing 
its Sustainability Statement. Whilst adherence to the Sustainability Reporting Guide is 
voluntary, the Exchange would strongly encourage listed corporations to refer to the 
Sustainability Reporting Guide, to the extent possible, when preparing their Sustainability 
Statement 
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