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	NO
	ISSUES
	COMMENTS

	1.
	Share registrars appointed by the listed issuers

	

	1.1
	As mentioned in paragraphs 2.3.2(2)(d) to (f) above, shareholders have increasingly demanded for better services from their listed issuers and listed issuers must appoint and retain share registrars who can assist them in the proper performance of their obligations under the Listing Requirements, including the provision of eDividend services to their shareholders. 
Hence, do you agree that the Listing Requirements impose obligations on the listed issuers with regard to the appointment and retainment of their share registrars? 

Please state your views and the reasons for such views.

	

	1.2
	We propose that a listed issuer must appoint and retain a share registrar who -
(a) has satisfactory internal control procedures in place and financial and operational capabilities which are needed for the proper performance of its obligations as a listed issuer’s share registrar. For this, the listed issuer must consider whether the share registrar is able to provide its services in a timely and efficient manner, has proper safeguards to protect the listed issuer and its shareholders from financial loss, maintains proper records and complies with all applicable laws and regulations, including maintaining confidentiality of information; and
(b) acts honestly, fairly and in the best interests of the listed issuer and the integrity of the market, when providing services for the listed issuer,

(collectively referred to as “the proposed criteria”).


	

	(1)
	Do you agree that the proposed criteria for a share registrar’s appointment and retainment are sufficiently comprehensive and clear?
Please state your views and the reasons for such views.


	

	
	
	

	(2)
	Do you agree that the proposed criteria for a share registrar’s appointment and retainment can be complied with by a listed issuer?
Please state your views and the reasons for such views.


	

	1.3
	We propose that:

Where a listed issuer’s shareholders have provided the relevant contact details for the purposes of electronic notifications in connection with eDividend, the listed issuer must notify them electronically once the listed issuer has paid the cash dividends out of its account (“Notification of Payment”).

This could be done, for example, through the service of the bank which debits the cash dividend from the listed issuer’s account or through the listed issuer’s service provider. Listed issuers may obtain their shareholders’ contact details from Bursa Depository when requesting for the bank account information. They are not expected to provide the Notification of Payment if such contact details are not available from Bursa Depository.
Do you foresee any problems for a listed issuer to comply with this requirement? 
Please state your views and reasons for such views.


	

	2.
	Obligations of issuers and depositors under the Rules of Bursa Depository

	

	2.1
	Do you have any comments on the proposed amendments to the Rules of Bursa Depository in terms of whether the obligations of the issuer and the depositors are clear? 
Please state your views and the reasons for such views.
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