
 

 

User Briefing for New Bursa LINK System 
 

 

 
 



Agenda 
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• Current System vs. New System 

• What’s Relatively the Same 

• What’s Changed 

• What’s New 

• Demo #1 on Announcement 

• ** 15-minute break ** 

• Demo #2 on External User Security Administrator 

• Demo #3 on Online Application 

• Demo #4 on Online Application 

• Demo #5 on Offline Client 

• Prerequisites 

• Transition Plan 

• Q&A 

• Website Linking Licence Agreement 

 



Current System vs. New System 

3 

Current System New System 

Developed with IBM Lotus Domino Developed with Java 

Runs on IBM Lotus Domino servers Runs on IBM Websphere web application 

servers 

Un-structured non-relational database Structured relational database (Oracle) 

Users have had the option to use: 

• Lotus Notes desktop clients or  

• web browsers 

Users can only use web browsers 



WHAT’S RELATIVELY THE SAME 



What’s Relatively the Same: 

Common IDs and Authorised IDs 
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• There are 2 types of IDs available to access Bursa LINK 

i. Authorised ID – authorised user who is the primary contact and person 

responsible for submitting announcements to Bursa Malaysia 

ii. Common ID – data entry user who can create announcements but not able to 

submit them to Bursa Malaysia 

 

• Announcements can be composed or created by Common ID Users or 

Authorised ID Users. 

 

• Announcements created by Common ID User need to be submitted to 

his/her Authorised ID User for review. 

 

• Announcements created by Authorised ID User  

do not need to go through the submit for review  

process. 



What’s Relatively the Same:  

Mark Complete for Announcements 
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• Only Authorised ID Users can view the “Mark Complete” button and 

perform Mark Complete; the announcement status changes to 

“Completed”. 

• “Completed” status announcement is not editable. 



What’s Relatively the Same: 

Pre-submission Process Involving Authorised IDs Only 
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Legend: 
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• Pre-submission process involving Common IDs is slightly changed and 

will be shown on a later slide under “What’s Changed”. 



What’s Relatively the Same: 

General Structure of an Announcement 
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Header 
(Title, reference no., status, “Created by …”, “Submitted by …”, common buttons) 

Contact Details Section 
(Names, designations, contact numbers and email addresses of contact persons) 

Company Information Section 
(Company name, stock code, stock Name, ACE sponsorship details, submitting party) 

Main 

 

(Body of announcement; different for 

each type of announcement) 

Audit Logs 

Used to be under 

Company 

Information 

Section. 



What’s Relatively the Same: 

General Structure of an Announcement (Cont.) 
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Header 

Company 

Information 

Section 

Contact 

Details 

Section 

Main Audit Logs 



What’s Relatively the Same: 

Announcement’s Header 
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Title 

Reference 

No. 

Status 

Created by … 

Common 

buttons 



What’s Relatively the Same: 

Company Information Section 
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• Shown above is an example from the User Guide for an Amended 

Announcement for an ACE Market PLC. 

Enter the previous 

announcement 

Reference No. that 

need to be amended 

NEW: Click to check if the 

amended announcement 

Reference No. exists 

These 3 fields are shown 

when “Announcement 

reviewed and approved by 

Sponsor” is “Yes” or “No” 

If “Type of Sponsor” chosen is 

“Regularisation Sponsor”, this field label 

will display “Regularisation Sponsor” 

 

If “Type of Sponsor” chosen is 

“Admission Sponsor”, this field label will     

display “Admission Sponsor” 

Click to open the Search Company 

window to search and select the 

Listed  Issuer 

(Refer to the Search Company 

section on the next slide) 

System auto-populates 

these fields based on 

Company Name 

If the User is from a Listed 

Issuer, the Company Name of 

the Listed Issuer is auto-

populated into the Company 

Name field 



What’s Relatively the Same: 

Audit Logs 
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Displays all actions taken 

by the users/system, 

irrespective of whether 

there are any status 

changes. 

Displays all actions 

taken by the 

users/system that 

triggered status 

changes only 



What’s Relatively the Same: 

Make Copy for Announcements 
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Click to copy the selected 

announcement(s) and a new 

draft(s) announcement(s) 

with similar contents will be 

created in the table 

• Make Copy is available on: 

• To Do – Draft and 

• To Do – Submit 

 

• Only to be used for un-submitted announcements. 



• Do a proper logout in order to log back in. 
 

• You would not be able to log back in if the application (or web browser) is 
closed without clicking on “Logout” first. 
 

• The system only allows one login session per user.  You will not be able to 
log in with more than one web browser at the same time. 
 

• Your session with the system is still active if you do not logout properly. 
 

• NOTE: New remedial measure for improper logout to be explained on a 
later slide under “What’s New”. 
 

 

What’s Relatively the Same: 

Log Out Properly to End Session With System 
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Click to logout from 

the system 



Summary of “What’s Relatively the Same” 
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• Common IDs & Authorised IDs 

• Mark Complete 

• Pre-submission process involving Authorised IDs only 

• General structure of an announcement 

• Header 

• Company Information Section 

• Contact Details Section 

• Main 

• Audit Logs 

• Make Copy for announcements 

• Log out properly to end session with system 

 



WHAT’S CHANGED 



What’s Changed: 

Pre-submission Process Involving Common IDs for Announcements 
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Legend: 
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What’s Changed: 

Pre-submission Process Involving Common IDs (Cont.) 
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Common ID User submits the 

draft announcement to 

Authorised ID User for review, 

the status changes to “Pending 

Completion” 

• Announcements with “Pending Completion” status are not visible to the 

Common ID User. 

 

• Authorised ID User can edit and update the Announcement with additional 

information. 



What’s Changed: 

“To Do – Draft” for Common IDs and Authorised IDs 
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Click to delete the 

selected announcement(s) 

Click to reload the page. 

The default page will be 

displayed 

Click on the checkbox to 

change to the Advance 

Search section 

Click to copy the selected 

announcement(s) and a new 

draft(s) announcement(s) 

with similar contents will be 

created in the table 



What’s Changed: 

“To Do – Submit” for Authorised IDs Only 
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Click to submit the 

selected 

announcement(s) 

Click to delete the 

selected draft(s) 

Click to copy the selected 

announcement(s) and 

create as new draft(s) in 

the table below 

Warning icons are shown in 

the “Warning” column to 

highlight that the 

announcement has failed 

business rules validation 

“Request for TAC” will not 

be enabled until further 

notice. 

 

This is the same as TAC for 

online banking. 



What’s Changed: 

Search for Submitted and Released Announcements 

21 



What’s Changed: 

Contact Details Section 

22 

An option to enter 

up to 3 additional 

contacts 

User Name of the 

Authorised ID User 

will be auto-

populated 

• Contact Details Section contains contact details of: 
• the person who is authorised to submit announcements to Bursa Malaysia, 

and 

• the people who will receive email notification on the announcement. 



What’s Changed: 

Search Company Feature 

23 

• Users from Listed Issuers can search and select child stocks (if any). 

• Users from External Company Secretarial firms can search and select 
companies they are authorised to submit announcements for. 

• For users from Advisers/Investment Banks to search and select any 
securities. 

 



• Quota is now measured by number (or count) of un-submitted 

announcements per user. 

 

• No longer measured by amount of disk space used (i.e. megabytes). 

What’s Changed: 

Quota 

24 

Quota Utilization is the number of 

records used out of the assigned 

quota 

Example: 20/100 means 20 

records used, with a quota of 100 

records 



What’s Changed: 

How Query Letter is Issued and Received 

• Query Letter is now issued via e-mail as a PDF e-mail attachment. 

 

• Method of response is still the same i.e. by submitting a General 

Announcement. 

25 



What’s Changed: 

“Reply to Query” on General Announcement 
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2. Enter Ref. No. 

of e-mailed 

Query Letter. 

3. Click to auto-

populate Subject 

and Content. 

1. Select “Reply 

to Query”. 



What’s Changed: 

Change of Address Announcement 
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REGISTERED tab contains 

details for Change of 

Registered Address 

CORRESPONDENCE tab 

contains details for 

Change of 

Correspondence Address 

REGISTRAR tab contains 

details for Change of 

Registrar Address 

This button is to retrieve the existing addresses 

of the Registered Address, Correspondence 

Address and Registrar Address. 

 

The existing addresses will  be auto-populated 

into the “Old Address Information” section of 

the REGISTERED, CORRESPONDENCE and 

REGISTRAR tabs. 

Tick at the checkbox for: 

Change of Registered Address and/or 

Change of Correspondence Address  and/or  

Change of Registrar Address 

 

You can select multiple addresses to be 

made in the same announcement, if 

applicable 

• Change up to 3 types of addresses with one announcement. 

• CAVEAT: Effective Date must be the same for all 3 types of addresses. 



What’s Changed: 

Attaching and Uploading Files 
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1. Click to select 

files to attach. 

2. Click to 

upload selected 

files. 

Action would 

read as 

“Remove” once 

uploaded. 

Unable to save if 

selected files are 

not uploaded. 



What’s Changed: 

Document Submission (Formerly PDF Submission) 
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• PDF Submission is now renamed to “Document Submission” and now 

accepts documents for: 

• “Public Use” i.e. published on Bursa Malaysia’s web site 

• “Internal Use” i.e. for Bursa Malaysia’s internal consumption only.  



What’s Changed: 

FYE on Entitlement Announcement 

30 



What’s Changed: 

One Submission for Semi Annual Return 

31 



What’s Changed: 

Dynamic Tables – Add Rows on Needs Basis 

32 



Summary of “What’s Changed” 
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• Pre-submission process involving Common IDs 

• "To Do - Draft" for Common IDs and Authorised IDs 

• "To Do - Submit" for Authorised IDs only 

• Search for Submitted and Released announcements 

• Contact Details Section 

• Search Company feature 

• Quota 

• How Query Letter is issued and received 

• "Reply to Query" on General Announcement 

• Change up to 3 types of addresses on a single Change of Address 

announcement. 

• PDF Submission is now Document Submission and now accepts more 

types for documents for either public use or for Bursa Malaysia’s 

internal consumption 



Summary of “What’s Changed” (Cont.) 

34 

• FYE field on Entitlement announcement is now auto-populated and 

not editable 

• One submission for Semi Annual Return 

• Dynamic tables 

 



WHAT’S NEW 



What’s New: 

Bulletin & Alerts 

36 

• Bulletin is available to all users until the expiry of the bulletin as 

setup by Bursa Malaysia (e.g. 30 days). 

• Alerts are only available to Authorised ID users. 

• Alerts are generated when certain conditions are triggered by the 

submitted announcements. 

• Only the person who performed the submission will receive Alerts on 

his/her dashboard. 

 



What’s New: 

Change in Nomination Committee Announcement 

37 



What’s New: 

Change of Internal or External Company Secretary 

38 



What’s New: 

NRIC/Passport Field With Check Button 
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NRIC/Pasport No is not 

published or disseminated 

on Bursa Malaysia’s web 

site. 



What’s New: 

Status of “Expired” 

40 

 • Status of un-submitted announcements (“Draft”, “Completed”, 

“Rejected Draft” and “Pending Completion”) automatically changes 

to “Expired” if the version of the announcement-type changes. 

 

• Announcements with the status of “Expired”: 

• cannot be marked as “Completed” and 

• cannot be submitted to Bursa Malaysia. 

 

• If Make Copy is used on Expired announcements, only data from fields 

available on the older version of the announcement-type would be 

copied to the new announcement. 



• An External User Security Administrator can perform administration 

tasks for users who are registered under the same company. 

• One External User Security Administrator per company. 

 

What’s New: 

External User Security Administrator 

41 

Click to unlock the session 

and notify the user via email 

(Refer to login failure 

information under “Login to 

Bursa LINK” chapter on User 

Guide) 

Click to reset the 

password and email the 

new password to the user 

The system tracks the number of failed login 

attempts by the user. When the maximum 

attempts is reached, login will be disabled. 

 

Click to reset the login count and notify the 

user via email 

(Refer to login attempt under “Login to Bursa 

LINK” chapter on User Guide) 



What’s New: 

Offline Client for Announcements 

42 



What’s New: 

Offline Client for Announcements (Cont.) 
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1. Select and open 

appropriate form from 

Offline Client folder. 

Enter details of 

announcements. 

2. Click “Print” to 

print out the form. 

• The following are the steps to submit an Offline Client  announcement: 

     1.   Create an offline client announcement 

     2.   Print out the announcement 

     3.   Fax the announcement to Bursa Malaysia 

3. Fax printout to 

Bursa, together with 

supporting 

documents (If any). 



What’s New: 

Online Applications 

44 



Summary of “What’s New” 

45 

• Bulletin & Alerts 

• Change in Nomination Committee Announcement 

• New field for Change of Company Secretary announcement – Internal 

or External Secretary 

• NRIC/Passport field and Check button for the following types of 

announcements: 

• Change in Principal Officer 

• Change in Boardroom 

• Change in Audit Committee 

• Change in Nomination Committee 

• External User Security Administrator 

• Offline client for announcements 

• Online Applications 

 



ONLINE APPLICATIONS 



Online Applications: 

General Structure 

47 

Main tab contains 

important details relating 

to an application 

Table of Summary tab 

contains salient details of 

the corporate proposals of 

an application 

Supporting Docs tab 

contains documents in 

support of an application. 

Correspondence from Bursa 

Malaysia can also be 

retrieved from this tab 

User can view the actions 

taken on this application in 

this tab 

User can retrieve the 

decision letter released by 

Bursa Malaysia from this 

tab after the assessment 

and approval process  



Online Applications: 

Main Tab 

48 

Enter details of 

Applicant/Listed 

Issuer/Issuer, Adviser, Type 

of Application and Type of 

Corporate Proposal 

All Online Applications will 

have a contact details section. 

This section will automatically 

be populated with the details 

of the Authorised ID User 

• Main tab contains important details relating to an application 

• Main tab varies depending on the type of Online Application; the 

fields  change according to the type of Online Application 

Enter details of corporate 

proposal(s) 

Click to select "Applicant" when 

a new company is seeking listing 

of its securities, or select 

"Issuer" or “Listed Issuer” when 

a company is seeking listing of 

Structured Warrants 



Online Applications:  

Contact Details Section 

49 

Click to open the “Contact Details” pop-up 

window for data entry. 

 

User can add more contact persons and 

their details into this section via the “Add 

Row” button. These contacts will also 

receive email notifications from Bursa 

Malaysia in relation to this application 

Click to open the “Contact Details” 

pop-up window for edit. 

 

Contact details information can be 

edited by selecting the desired contact 

person and clicking the “Edit Row” 

button. 

Click to remove the selected 

contact details.  

However, user is not allowed to 

remove the contact details of 

the Authorised ID User. 

• All Online Applications will have a Contact Details section located on the MAIN 

Tab. 

• The System shall auto populate the contact details of the Authorised ID User 

when the application is composed; this contact detail cannot be removed by 

the user. 

 



Online Applications: 

Contact Details Section - Add Row & Edit Row 
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Click to insert/update the 

contact details into the 

Contact Details section 

Click to close the pop-up 

window without saving. 

Primary Contact shall mean the primary 

contact person for the application.  

 

By default, the Authorised ID User would be 

the primary contact but it can be changed to 

another contact. 

 

Select “Yes” if you want to make this contact 

as the Primary Contact 

“Contact Details” pop-up 

window appears when the 

“Add Row” or “Edit Row” 

button is clicked 



Online Applications:  

Table of Summary Tab 

51 

• Table of Summary section will contain salient details of the corporate 

proposals in an Application.  

• Table of Summary tab varies depending on the type of Online Application; the 

table columns change according to the type of Online Application 

 

 

Click to open the “Add Row” pop-up 

window for data entry. 

 

User can add the corporate 

proposals into this section/table 

Click to remove the 

selected corporate 

proposal(s) 

Click to open the “Edit Row” pop-up 

window for edit. 

 

The corporate proposal information 

can be edited by selecting the 

desired corporate proposal and 

clicking the “Edit Row” button 

Click to duplicate the contents 

of the selected corporate 

proposal/row into a new 

corporate proposal/row 



Online Applications:  

Table of Summary Tab - Add Row & Edit Row 
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• Click on “Add Row” button to open the “Add Row” pop up window for data 
entry 

• “Edit Row” pop up window is the same as the “Add Row” window except that the data 
in the fields are auto populated with data entered earlier 

• Below is a sample screen; the fields shown in the pop up window will be 
different for different types of Online Application 

 

 



Online Applications:   

Table of Summary Tab - Duplicate Row 

53 

1. Select the corporate proposal that you want to duplicate by clicking on it 
(checkbox for that row will show a tick) 

2. Click on “Duplicate Row” to make a copy of the selected row 

3. A new row with the same corporate proposal details will be added into the table 

4. You can now select this new row and click “Edit Row” to make the appropriate 
changes 

 

 

New row added 

after clicking 

“Duplicate Row” 

button 



• Supporting Docs tab contains 2 sections: 

• Supporting Documents and Correspondence to Bursa 

• Correspondence from Bursa 

• Supporting Docs tab is the same for all types of Online Applications 

 

Online Applications:  

Supporting Docs Tab 

54 

This Section/Table is meant for 

users to upload any supporting 

documents in support of its Online 

Application as well as upload any 

correspondences or additional 

information/documents to Bursa 

Malaysia 

Correspondences from Bursa 

Malaysia can be retrieved from this 

section.  

Users will be notified via email if 

there are documents released by 

Bursa Malaysia. 



Online Applications:  

Supporting Documents and Correspondence to Bursa 
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This section shows all 

documents uploaded by the 

user. The uploaded 

documents will be made 

available to Bursa Malaysia 

after submission. 

Documents that are already 

uploaded are shown in this 

table. 

To download the uploaded 

document, click on the hyperlink 

on the “Date” column. 

These fields must be filled before 

the document can be uploaded. 

Details of the uploaded document 

will appear on the “Supporting 

Documents and Correspondence to 

Bursa” table after clicking 

“Upload” button. 

Click to save the uploaded 

documents to the server 

Click to open a pop-up 

window to select a 

document from the user’s 

computer 

Click to upload the selected 

document from the user’s computer 

to the server.  

However, the system will prevent 

the upload if the mandatory fields 

are not entered. 

• All documentation in support of the Application must be attached and uploaded before the 
Application is submitted to Bursa Malaysia; incomplete documentation will be rejected 

• Paper documents, duly signed if signatories required, can be scanned into PDF format and 
attached 

 



Supporting Docs Tab: 

Supporting Documents and Correspondence to Bursa (Cont.) 

• Bursa Malaysia may impose a “No-Upload” period for Online 

Applications. This period is usually imposed during peak hours of the 

Announcement submission. Users will not be able to upload any 

documents if the activity falls within the imposed “No-Upload” 

period. 

 

• Documents uploaded and submitted to Bursa Malaysia cannot be 

deleted/removed. 

 

56 



• This section is for Bursa Malaysia to release correspondence/documents/letters to 
the Applicant/Listed Issuer/Issuer of the Online Application 

• Correspondences that are already released by Bursa Malaysia via this section 
cannot be removed 

• The Applicant/Listed Issuer/Issuer cannot remove or upload documents in this 
section 

• When Bursa Malaysia release a correspondence in this section, all contacts 
persons listed on the Contact Details section will be notified via email 

Online Applications:  

Correspondence from Bursa 

57 

Correspondences released 

by Bursa Malaysia will be 

available in the 

“Correspondence from 

Bursa” table 

Click to download 

the document 



Online Applications:  

Decision Tab 

58 

• This section is for Bursa Malaysia to release its decision on the application to 

the user; all contact persons listed on the Contact Details section will be 

notified via email 

• The Decision Tab is only available to the user after Bursa Malaysia has made a 

decision on the application 

• The Decision Tab is the same for all types of Online Applications 

The Decision Letter uploaded and 

released by Bursa Malaysia can be 

retrieved via the attachment found 

in this table. 

  

Click to download the 

attachment/decision letter. 



Online Applications: 

Pre-Submission Process 

59 

Legend: 

Start 
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Fit to 

submit? 

Decision 

No 

Yes 

(Refer to “Submission Process for 
Online Application” for details) 



Online Applications: 

Submission Process 

60 60 

Pre-Submission 

Process 

Request for 

TAC 

Submitted Application assessment 

and verification process 

Action 
Record 

Status 

Sub 

process 

Legend: 
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Submit 
TAC received via 

SMS by Authorised 

ID User 

(Skip this action when the TAC is turned off by Bursa Malaysia) 

“Request for TAC” will not 

be enabled until further 

notice. 

 

This is the same as TAC for 

online banking. 



Online Applications:  

Authorised ID User’s View of “To Do” 

• An Authorised ID User can access all un-submitted Online Applications 

created by him/her or the Common ID Users associated to him/her.  

• Once an Online Application is submitted to Bursa, it is no longer 

displayed in the table 

 

 

61 

Click the hyperlink to 

access the record 

Use the search criteria 

to filter the Online 

Applications 

Click to retrieve the 

Online Applications 

based on the selected 

search criteria 



Online Applications:  

Common ID User’s View of “To Do” 

• A Common ID User can access draft / rejected draft Online Applications 

created by him/her only 

• Once an Online Application is submitted for review, it is no longer 

displayed in the table 

 

62 

Use the search criteria 

to filter the Online 

Applications 

Click the hyperlink to 

access the record 

Click to retrieve the 

Online Applications 

based on the selected 

search criteria 



Online Applications Status: 

Status of “Draft” 

63 

• The Sample below shows a newly composed Online Application by a Common 
ID User 

• All newly created Online Applications will start with status “Draft” 

• For Common ID Users, they can submit the Online Application to their 
Authorised ID User for review 

• The Common ID User will not have access to the Online Application once it 
has been submitted for review 

The Common ID User can submit 

this application for review to the 

Authorised ID User. The status of 

the application will change to 

“Pending Review” after being 

submitted 



Online Applications: 

Status of “Pending Review” 
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The Authorised ID User 

has the option to reject 

the Online Application 

back to the Common ID 

User for amendments 

Only Authorised ID User can request for 

TAC. 

 

“Request for TAC” will not be enabled 

until further notice. 

 

This is the same as TAC for online 

banking. 

Click to submit the 

Online Application to 

Bursa Malaysia 

• After the Common ID User submit the Application to the Authorised ID User for 
review, the application status will be “Pending Review” 

• At this stage, the Common ID User who submitted this Online Application no 
longer has access to the application 

• The sample below shows an Online Application “Pending Review” as viewed by 
the Authorised ID User  

• The Authorised ID User has the rights to update the contents of this Application 
before submitting to Bursa Malaysia. A TAC security code is required for 
submission if TAC has been turned on  



Online Applications: 

Status of “Rejected Draft” 
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Common ID User can submit 

for review to the Authorised 

ID User. 

• When the Authorised ID User rejects an application, it will be returned to the 

Common ID User as ‘Rejected Draft’.  

• The Common ID User will regain access to the Online Application, allowing 

him to have edit access to the Application 

• The Common ID User can submit for review again to the Authorised ID User 



Online Applications: 

Status of “Submitted” 
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The Authorised ID User can still 

provide additional supporting 

documents after the 

application has been submitted 

to Bursa Malaysia 

• The sample below shows an Online Application that had been submitted to 

Bursa Malaysia (status is “Submitted”) 

• At this stage, contents of the Online Application cannot be edited; however, 

the Authorised ID User can still upload and send additional supporting 

documents to Bursa Malaysia via the “Supporting Docs” tab 



Online Applications:  

Status of “Decision Made” 
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• After the decision has been made, the Authorised ID User will be notified via 

email to retrieve the Decision Letter from the “Decision” tab 

• The Authorised ID User can still submit additional documents to Bursa 

Malaysia via the “Supporting Docs” tab until Bursa Malaysia decides that no 

additional documentation is required 



DEMO #1 ON ANNOUNCEMENT 



Summary of Demo #1 on Announcement:  

69 

• Finding User Guide 

• Finding Bulletin and Alerts 

• How to log in and properly log out 

• How to use Search Company feature 

• How to create, save and close an announcement as a draft 

• How to re-open and make modifications to a draft 

• How to create New and Amended announcements for Main and ACE 

market companies 

• How to Submit for Review 

• How to Mark Complete 

• How to submit announcements to Bursa Malaysia 

• How to search for submitted and released announcements 



DEMO #2 ON EXTERNAL USER SECURITY 

ADMINISTRATOR 



Demo #2 on External User Security Administrator: 

Error Messages for Login Failures 
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 If login is unsuccessful, the system will display the login error message below the 

Password field. User to take the appropriate action as listed in below table. 

If login is unsuccessful, error 

message will be displayed 

below the Password. Refer to 

table below for the list of 

login error messages. 

Login Fail Error Messages  Action to be taken by User 

Login failed. Error Code 40 Please contact Bursa LINK Administrator 

Login failed. Error Code 50 Please contact Bursa LINK Administrator 

Clear browser cookies and try to login 

again. 

Clear browser cookies, then try to login again 

Note: Other than the above error code, please contact your system administrator for assistance. 



Summary of Demo #2 on External User Security 

Administrator 

72 

• How to help your users to reset their passwords 

• How to help your users to reset their failed login counts 

• How to help your users to reset their sessions 



DEMO #3 ON ONLINE APPLICATION 



DEMO #4 ON ONLINE APPLICATION 



Summary of Demo #3 and #4 on Online Applications 
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• How to create, save and close an online application as a draft 

• How to re-open and make modifications to a draft 

• How to Submit for Review 

• How to submit online applications to Bursa Malaysia 

• How to search for online applications submitted to Bursa Malaysia 

• How to add additional Supporting Documents on already submitted 

online applications 

• How to add, delete and duplicate rows on Table of Summary, including 

“attached securities”. 

• How to check for decision made by Bursa Malaysia on submitted 

online application. 



DEMO #5 ON OFFLINE CLIENT 



Summary of Demo #5 on Offline Client 
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• How to download an offline client 

• How to set up an offline client 

• How to make a hard copy announcement  from an offline client 



PREREQUISITES 



Prerequisites 
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• Minimum computer specifications: 

• Windows 7 (with Service Pack 1 or higher) or Windows 8.1 

• 4GB Memory 

• 2GB free disk space 

• Core i5 processor 

 

• Screen resolution 

• Width of at least 1,280 pixels 

 

• Web browsers 

• Microsoft’s Internet Explorer 10 or 11 

• Mozilla Firefox 29 or 30 

• Google Chrome 34 and onwards 

 

• High-speed Internet connection, preferably at least 4Mbps. 



Prerequisites (Cont.) 
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• Successful Connectivity Test. 

 

• Read User Guide under “Knowledge Base” link. 

 

NOTE: Information from today’s briefing  

are available on the User Guide.  



TRANSITION PLAN 



Transition Plan: 

Go Live Date (or Cut-over to New System) 
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• You will be informed of Go Live Date (or cut-off date) one week 

before Go Live. 

 

• Announcements can be submitted up till the last market day before 

Go Live date. 

 

• Physical submissions of online applications will still be allowed until 

end-June 2015.  Online applications must all be done online from 01 

July 2015 onwards. 

 

 



Transition Plan: 

User IDs and Passwords 
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• Existing users should collect your user IDs and passwords before 

leaving the briefing session. 

 

• Keep your user IDs and passwords safe. 

 

• Log in during Connectivity Test period (16 Mar to 03 Apr) and 

immediately change password. 

 

• Must perform Connectivity Test and ensure successful connectivity. 

 

• New passwords for Go Live will be provided through e-mails before Go 

Live. 

 

• Fill up Request Form for additional user IDs, if required.   

A fee is charged per existing policy. 

 

 



Transition Plan: 

Connectivity Test 
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• You will be given a period of time to perform a Connectivity Test. 

 

• Connectivity scripts will be made available on the Bulletin board. 

 

• Each PLC user is required to submit to Bursa Malaysia at least one test 

announcement. 

 

• CoSecs/Advisers are required to submit to Bursa Malaysia at least: 

• one test announcement and 

• one test online application 

 

• If there are problems, please contact the contact persons  

indicated on the test scripts. 

 

 



Transition Plan: 

Signed Copy of Terms & Conditions 
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• Terms & Conditions (T&C) will be made available for print-out on 

Bulletin board. 

 

• All users are required to: 

• print out the T&C,  

• sign the new T&C, and  

• send it to Bursa Malaysia by 31 March 2015. 

 

 



Transition Plan: 

Announcements from Current (or Older) System 
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• All drafts or announcements that were not submitted to Bursa 

Malaysia will no longer be available to users on the new system. 

 

• Historical released announcements will not be available on the new 

system. 

 

• Released announcements can be seen on Bursa Malaysia’s web site 

which will display up to past 5 years of announcements. 

 

• If you wish to retain (or back up) the announcements, make print-

outs or convert them into PDFs. 

 

 

 



Q&A 



DISCLAIMER :   

Bursa Malaysia and its Group of Companies (the Company) reserve all proprietary rights to the contents of this presentation. Whilst the Company 

endeavours to ensure that the contents in this presentation are accurate, complete or have been obtained from sources believed by the 

Company to be accurate and reliable, neither the Company nor the presenter make any warranty, express or implied, nor assume any legal 

liability or responsibility for the accuracy, completeness or currency of the contents of this presentation.  In no event shall the Company be 

liable for any claim, howsoever arising, out of or in relation to this presentation." 
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